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PC Specifications (Minimum Requirements): 

• Intel Core i3 or newer 

• 4GB of memory (8GB recommended)  

• 20GB of free hard drive space for data storage  

• Fully installed Microsoft Access 2010 or later version must be 32-bit 

o Not compatible with Microsoft Access 64-bit Version* 

 

Available Ports: 

• Installation Files: USB port  

• Camera:  USB port 

• Printer:  USB port or Parallel (depends upon the printer) 

• Signature Pad:  USB Port 

• Fingerprint Pad:  USB port 

• Driver License/Business Card Scanner:  USB port 

 

Operating Systems:   

• Windows 7/8/10  32-bit and 64-bit 

 

Support for your ID system: 

• Internet Access for remote technical support:  http://www.supportci.com/ 

 

SQL Server Minimum Requirements** 

• x64 Processor: 1.4 GHz 

o Processor Type: x64 Processor: AMD Opteron, AMD Athlon 64, Intel Xeon with 

Intel EM64T support, Intel Pentium IV with EM64T support 

• Express Editions: 512 MB of memory  

• All other editions: 1 GB of memory  

 

 SQL Server Enterprise and Web are supported on Windows Server 2016 and 2012.  

 SQL Server Standard, Developer, and Express are supported on Windows 2016, 2012, 10, and 

8.1. 
 

 

*Full version of Microsoft Access is not a requirement; it is an essential application tool for 

troubleshooting.  

**Server not required if you are running the native local access database for CI Badge  

 

http://www.supportci.com/

